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Welcome to the 8th issue of the Latin American and Caribbean Journal of the Association for 
Information Systems (or RELCASI for its initials in Spanish), the prime journal for Latin-America oriented 
research. In this issue, we are proud to showcase research by Latin-American researchers exploring the 
potential of recent advances in information Systems technologies to improve the wellbeing of Latin American 
society, as well as theoretical developments showcasing its unique properties and opening paths for further 
research ahead. Specifically, within this issue, we present research studies focused on innovative 
applications of recent technological advances, empirical examination of contemporary theories within the 
Latin American context, and explorations of new research pathways with promising theoretical contributions. 
We introduce each individually below. 
We begin this issue with an exploration of the world of business process reengineering where 
Moreno and colleagues expand our understanding of Knowledge Management (KM) and Business Process 
Management (BPM) initiatives by exploring how these techniques can come to be effectively integrated 
within an organization. To achieve this, the authors conduct an exploratory case analysis of a large 
binational utility company with recent experience integrating Knowledge Management practices into their 
most critical business processes. The qualitative results identify approaches successfully used to integrate 
Knowledge Management and Process Management processes as well as obstacles to the integration and 
benefits achieved by the studied organization. 
Moving on to the informal use of technologies within an organization, the “Informal use of mobile 
information technologies opportunities in the context of intelligence” by Borges, Janissek-Muniz, and Freitas 
Junior introduces us to an exploration of the opportunities generated by the informal use of technology, also 
known as Shadow Information Technology, as gathered from a series of semi-structured interviews with 
professionals from multiple fields. The authors argue that despite the paucity of research on its opportunities, 
these informal uses may lead to improvements in access to information while minimizing the negative effects 
that geographic barriers exert over communication within the organization. 
           Further exploring the importance of the technologies used, Gomes, Graeml, and Graeml discuss the 
influence the means of communication may have on the perceived levels of social presence in virtual 
environments. After conducting a content analysis on the messages shared between teachers and students, 
and comparing the perceived interactive and affective social presence between different mediums of 
communication, Gomes and colleagues show that the medium of communication can significantly impact 
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Finally, Horita demonstrates how Spatial Decision Support Systems (SDSS) and Volunteered 
Geographic Information (VGI) can raise significant opportunities for assisting communities in disaster 
situations. Through a comprehensive review of the literature, Horita shows how interest in these 
technologies has been growing, opening the opportunity for a potentially fruitful field of research. 
 
